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11/16/22 Meeting Highlights & Action Items 
 

Agenda 
Data Engagement Handout 

Dashboard 
 
Reminders: 

 12/13 is the next community engagement activity – DMV tabling; please reach out to 
Luke and Nick if you are interested in participating. 

o Nick will share a reminder email closer to the date 
o Spring opportunities will include additional sites and locations 

 Tomorrow is SDCCD’s Districtwide Job Fair  
 Winter Happy Hour – stay tuned for an opportunity to connect in-person 
 February Networking event – The College of Continuing Education will be hosting the 

February networking event; save date: 2/15 3pm to 5pm  
 Workforce Partnership’s Career Center Network Quarterly Partnership Meeting: 

Wednesday, December 7th 10am to 11am; register here 
 
Data Engagement: 
Group discussion was focused on our 2022-23 priority project to increase our understanding 
and insight into shared customers/students  

 Updates were shared: 
o Data Sharing MOU established summer 2022  
o Data exchange for required Perkins reporting refined; schedules set 
o Shared Customer/Student definition refined - focused on Workforce Partnership 

WIOA Title 1 customers with one or more enrollments at an SDCCD institution 

 Presentation: Chris Cruzcosa presented insight into shared customers/students as 
defined as above specifically within FY22 (July 1, 2021 through June 30, 2022) via a new 
dashboard that connects SDCCD data and Workforce Partnership data. 

o Dashboard components:  
 Student Demographics 
 Workforce Partnership Programs/Services Provided 
 Job Placements and Wages  

 Notes and Discussion Highlights: 
o Dashboard overall notes: Click on the charts to filter the data 
o Workforce Partnership Services and Programs Notes: 

 Counseling – baseline service everyone gets 
 Supportive Services and Training – these are more high touch, intensive 

services 

 Support Services: Bus passes to support for paying rent 

 Training: Assistance for covering the cost of certifications to 
participation in apprenticeship programs 

https://www.sdccd.edu/docs/ISPT/workforce/docs/11-16-2022-SDWP-SDCCD-JPC-Agenda.pdf
https://www.sdccd.edu/docs/ISPT/workforce/docs/SDWP-SDCCD-JPC-MeetingMaterial-DataEngagement-Nov2022.pdf
https://public.domo.com/embed/pages/58nwA
https://www.eventbrite.com/e/q2-career-center-network-partner-meeting-tickets-440033270357
https://public.domo.com/embed/pages/58nwA
https://public.domo.com/embed/pages/58nwA
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o Job and Wage insight notes: Self reported 
 CTEOS has a similar methodology; explore opportunities to bring this data 

into the mix 
 WIOA II wage/job reporting – also similar methodology; explore 

opportunities to bring this data into the mix 

 Kelly to follow-up with Amertah, Marc, and Chris 
o Concerns expressed regarding the large loss of adult learners within the 

community colleges 
 How can we work together to re-engage adult learners? What data could 

we use to help support these efforts? 
o Action Item: All committee members are encouraged to continue to explore 

the dashboard shared today, discuss it internally, and provide feedback. 
 Are there any specific questions you want to answer that could strongly 

shape our partnership and/or your programs and services? 

 Additional Questions for Consideration:  
o What categories or groupings of programs are most meaningful to colleges? 
o Are there categories or groupings of goals that you would recommend? 
o Are outcomes for shared customers “better” than outcomes for 

students/customers who are not shared? 
o How can we increase the number of shared customers/students? 
o What one take-away do you have from exploring this data? 
o How might you use the data shared today? 
o What additional questions do you have or areas you want to know more about? 

 Comments, Reflections, Wish Lists: 
o Expand demographic insights to include: DSPS, Veterans, Justice Impacted, Age 
o Incorporate a sector analysis 
o Volume of unmet need – financial aid insight 
o Educational Milestones 
o CAEP program areas and WIOA II program areas (Basic ed, seconday, ESL) 

 Kelly will share full details with Amertah, Marc, and Chris 
 
Future Agenda Topics 

 Anticipating an increase in layoffs – opportunities to work together to ensure we are 
prepared to support students/customers who have recently been laid off.  

o Workforce Partnership provides a variety of services and programs – important 
to work together to ensure anything the colleges have or know about is on this 
list of services.  

 Action Item for the Colleges: Please share any programs (funding, 
services, etc.) that are available to support students who are unemployed 
or underemployed.  

o In February, the Workforce Partnership will share insight into services.  

 Employer Outreach and Engagement 

 Leaning Aligned Employer Program (LAEP) 
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Next Meeting – our next full committee meeting will be held on February 2/15.  
 


