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Overview 

Accreditation is the process of evaluating the performance and effectiveness of 

an institution in order to ensure that the quality of education and student 

achievement of expected outcomes are being met. The three colleges in the San 

Diego Community College District (SDCCD), as well as the non-credit 

institution, SDCCD Continuing Education, completed their self-studies and 

accreditation site visits in the fall 2010. Each institution collected, reviewed, and 

incorporated evidence into their self-study reports and was then visited by a site 

study team. The Accreditation Commission reviewed the recommendations from 

the site study team and then made commendations and recommendations for 

improvements. Each of the colleges and CE are scheduled to submit mid-term 

reports in 2013 to the Accreditation Commission in order to ensure compliance 

and maintain accredited status.  

Purpose  

The purpose of this survey was to collect follow-up evidence on student satisfaction, 

and to track changes since the previous survey, which was administered in 2009. The 

survey captures levels of satisfaction with programs, services, instruction and 

facilities, as well as perceptions and opinions regarding institutional effectiveness. 

The results of the survey may be used to help inform decisions and plans for 

improvements, as well as to indentify key areas of strengths and opportunities.  

Sample Design 

The Student Satisfaction survey was administered to a random sample of students 

using a stratified random cluster sampling procedure.  The sample design is intended 

to provide representativeness and allow for generalizing the results to the entire 

student population. The students were stratified by day and evening status and 

clustered by class sections, and then randomly selected from within the clusters. The 

sample size was based on a 95% confidence level with a +/- 5% confidence interval.  

Instrumentation 

The Office of Institutional Research and Planning referenced the previous 

accreditation survey administered in 2009 and worked primarily with the 

accreditation coordinating committees, the research committees, planning 

councils, and the academic senates to refine the survey instrument. The survey 

contained profile questions (e.g., work site, work status, and years of 

employment) in order to help examine the representation of the survey 

population against the entire employee population.  The survey also contained 

open-ended questions and forced choice items representing the Accreditation 

Standards: Improving Institutional Effectiveness (Standard I); Student Learning 

Programs and Services, Instructional Programs, Student Support Services, and 

Library and Learning Support Services (Standard II); Human Resources, 

Technological Resources, Physical Resources, and Financial Resources 

(Standard III); Decision-Making Roles and Processes, and College and District 

Administration (Standard IV).   

 

Face validity and content validity of the survey instrument were ensured using 

the following criteria: 1) Survey questions are aligned with the Accreditation 

Standards; 2) Survey questions are directly related to the purpose of the surveys, 

which is to elicit perceptions and opinions of students; 3) Survey questions are 
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perceptually-based instead of factually-based; 4) Survey questions avoid 

addressing complex processes or systems that most survey participants would not 

be able to answer or are not applicable to them. Surveys were validated (content 

and face validity) through the feedback from the committees and various 

constituency groups on campus. Reliability was established through the pilot 

study. 

Methodology 

The data collection methodology for the student satisfaction survey was primarily a 

scannable pencil and paper form, which was administered during one class period. 

For those online classes that were pulled as part of the random sample, students were 

sent the survey online to complete. The faculty received pre-notification about the 

survey during the fall semester and again at the beginning of the spring semester. 

Faculty who opted out of administering the survey were replaced with another class 

from the survey pool.  

Implementation  

Communications: The accreditation committees, research committees, academic 

senates, and planning councils were kept informed and involved in the development 

and implementation processes through continuous communication and feedback 

opportunities including: 1) Review of the survey plan; 2) Review and finalization of 

the survey instrument, and 3) Review and briefing of the survey results. 

 

Administration: Notification emails/letters were sent to faculty whose class(es) were 

selected. The notifications provided information about the survey, as well as how and 

when to administer the survey. The student surveys were administered by faculty 

beginning in the fifth week of the Spring 2012 semester for approximately three 

weeks. The Office of Institutional Research and Planning bundled the survey packets 

which contained the survey instruments, Scantron forms and instructions for 

administering and returning the surveys. The survey packets were delivered to the 

faculty mailboxes and then returned to the campus-based researcher. The survey took 

approximately 40 minutes to complete and was administered during one class period.  

Respondent Profile 

Of the 1,166 surveys that were distributed, 767 responded. This is a 66% response 

rate. Of the 729 students who were targeted to survey in the sampling plan, we 

reached 100% of the desired sample size. This very strong response sample provides 

representativeness which allows for generalizing the results to the entire population. 

Of those who responded, when asked at which institution you usually take the 

majority of your classes, 76% of students responded City College, 5 % responded 

Mesa College, and a total of 15% responded multiple colleges.  Of those who 

enrolled at City College, nearly half of students (43%) enrolled between 2 and 3 

semesters, 27% enrolled between 4 and 6 semesters, 16% enrolled for only 1 

semester, 8% enrolled between 7 and 9 semesters and 5% enrolled for 10 or more 

semesters.  Nearly one-third of respondents reported taking between 10 and 12 units 

(30%) and 29% reported taking more than 12 units.  The remaining respondents 

reported taking between 4 and 6 units (17%), 7 and 9 units (16%) and 1 and 3 units 

(8%). When asked about class modality (on campus, online, or both), an 

overwhelming majority of students reported taking their courses on campus (76%), 

21% reported using both on campus and online and 3% reported using online only.  
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Key Findings 
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Instruction  

Overall, City College students continued to be highly satisfied with instructional 

programs. Student satisfaction with most of the areas was either comparable or improved 

since 2009. However, student satisfaction with course availability, variety, and 

scheduling decreased substantially. This was also a predominate theme in student 

responses to the open-ended questions. This could be due to the elimination of winter 

intersession and extreme reduction of the summer sessions, as well as the reductions in 

fall and spring course offerings.   

 

Student Services 

On the whole, the majority of students continued to be satisfied with most of the support 

services including assessment services and financial aid at the College. The Reg-e 

registration process continued to be highly favorable and to show an increase in 

satisfaction. However, the new student orientation received high percentages of neutral 

responses indicating a lack of awareness/usage of the service. The follow-up services of 

student academic success and admissions staff received relatively low and declining 

satisfaction ratings.  

 

Personal Development  

There was continued and increased satisfaction with personal and academic development. 

Gaining knowledge in different subject areas and receiving respect had the greatest 

improvement in satisfaction. The item addressing gaining computer skills had a relatively 

high percentage of neutral responses indicating either insufficient computer labs available 

or a lack of awareness/usage of the labs.  

 

Resources  

On the whole, the majority of students were highly satisfied with technology and physical 

resources available on campus. However, the satisfaction ratings on over half of these 

items decreased slightly since 2009. Moreover, there was a marked decrease in 

satisfaction with the availability of open computer labs. Nevertheless, the satisfaction 

with the adequacy of the exterior lighting slightly increased since 2009.  

 

College Leadership  

Items pertaining to student decision-making roles and college leadership received 

considerably high percentages of neutral ratings from the students, indicating a potential 

disconnection of the students to the college decision-making process and the president. 

There was a marked increase of the percentage of students who were familiar with the 

mission statement of the College and knew where to find college policies.  

 

Overall Experience  

The majority of students were satisfied with their overall experience at the College, and 

over half of students felt a sense of belonging at the College. 
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2012 Student Satisfaction Survey 
Interactive Group Discussion Recommendations 

October 30, 2012 
 

1) Overall  

a. Send survey findings to instructional deans and to the program review task group. 

b. Send survey findings to work groups for wider dissemination, discussions, and possible 

actions. 

c. Combine a few committee meetings into a once-a-semester meeting/retreat for sharing, 

discussing, and acting on data and research findings.  
 

2) Course Availability and Scheduling 

a. React to shrinking resources by considering college-wide planning for enrollment 

management. 

b. Identify student academic needs through sources such as student educational plan. 

c. Model after some of the for-profit institutions to develop prescriptive routes for 

students based on their academic needs for higher success. 
 

3) Instruction 

a. Acknowledge that with limited resources, instructors are still able to do their jobs. 

b. Explore a different media to get information sent by the library. For instance, allow 

students to use text for opting in/out for information on the website. 

c. Focus FLEX on the following that are important to both students and faculty: 

i. Use CCC Confer in FLEX.  

ii. Identify needs and set up a series of trainings on using technology during 

FLEX through the Staff Development Committee and the IT Committee. 

iii.  Adopt train-the-trainer model to increase use of available technology 

resources.  
 

4) Admissions & Course Registration 

a. Administer the Point of Service Survey to collect more information.  

b. Develop and administer an Orientation Survey at different time points (e.g., near the 

end of the orientation and 6-9 months later). 

c. Conduct a mini-version of the interaction group discussion on the results for the 

Associate Student Board. 

d. Reinforce the importance of the placement tests to get students better prepared for the 

tests. 
  

5) Personal Development 

a. Sustain good outcomes that the survey findings entail for City as a commuter college. 
 

6) Technology/Physical Resources 

a. Take survey results to both the City and District IT Committee for further discussions 

and planning actions. 

b. Formulate a strategic plan for replacement even in the face of lack of funding.  

c. Develop and administer a survey of student labs through the IT Committee to collect 

detailed feedback regarding computer labs. 
 

7) Mission & Policies and Decision-Making Roles & Processes 

a. Gain understanding on why students donôt feel a part of the decision-making process 

on this campus. 

b. Share the findings with the Associate Student Board.  
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Appendix A 
Survey Instrument 
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