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Overview

Purpose

Sample Design

Instrumentation

Accreditation is the process of evaluating the performance and effectiveness of
an institution in order tensurethat the quality of education and student
achievement of expected outcomes are being met. The three colleges in the San
Diego Community College District (SDCCD), as well as the-a@dit

institution, SDCCD Continuing Education, completed their-selflies and
accreditation site visits in the fall 2010. Each institution collected, reviesmed
incorporated evidence into their setiidy reports and was then visited by a site
study team. The Accreditation Commission reviewed the recommendations from
the dte study team and then made commendations and recommendations for
improvements. Each of the colleges and CE are scheduled to subragrmid
reports in 2013 to the Accreditation Commission in order to ensure compliance
and maintain accredited status.

The purpose of thisurveywasto collectfollow-up evidence ostudentsatisfaction
and to track changes since the previous sywhkich was administereid 2009.The
surveycaptura levels ofsatisfactiorwith programs, services, instructionch
facilities, as well as perceptions and opinions regairidistijutional effectiveness
The results of the survayay be usetb help informdecisions anglanrs for
improvements, as well s indentify key areas of strengths and opportunities

The Student Satisfactiosurveywasadministered to a random sample of students
using astratified random cluster samplimpgyocedure The sample design is intended
to providerepresentativeess anallow for generalizing theesultsto the entire
student population. The students wstratified by day and evenirggatusand
clustered by class sections, and themdonty selected from within the clusters. The
sample size was based 085%6 confidence levelith a +F 5% confidence interval.

The Office of Institutional Research and Planning referenced the previous
accreditation survey administered in 2009 and worked primarily with the
accreditation coordinating committees, the research commigte@sing
councils,and the academi@rates to refine the survey instrument. The survey
contained profile questions (e.g., work site, work status, and years of
employment) in order to help examine the representation of the survey
population against the entire employee population. The salgeycontained
openended questions and forced choice items representing the Accreditation
Standards: Improving Institutional Effectiveness (Standard 1); Student Learning
Programs and Services, Instructional Programs, Student Support Services, and
Library and Learning Support Services (Standard Il); Human Resources,
Technological Resources, Physical Resources, and Financial Resources
(Standard Il); DecisiotMaking Roles and Processes, and College and District
Administration (Standard V).

Face validityand content validity of the survey instrument were ensured using

the following criteria: 1) Survey questions are aligned with the Accreditation
Standards; 2) Survey questions are directly related to the purpose of the surveys,
which is to elicit perceptiaand opinions adtudens; 3) Survey questions are
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perceptuallybased instead of factualbased; 4) Survey questions avoid

addressing complex processes or systems that most survey participants would not
be able to answer or are not applicable to themue§s were validated (content

and face validity) through the feedback from the committees and various
constituency groups on campus. Reliability was established through the pilot
study.

Methodology

The data collection methodology for the studsattsfactbn survey waprimarily a
scannable pencil and paper form, which was administered during one class period.
For those online classes that were pulled as part of the random sample, students were
sent the survey online to completde faculty received preotification about the

survey during the fall semester and again at the beginning of the spring semester.
Faculty who opted out of administering the surveyaveplaced with another class

from the survey pool.

Implementation

Communications The accreditationcommittees, research ammittees, academic
senate, andplanningcouncils werekeptinformed andnvolved inthe development
and implementatioprocesssthrough continuous communicatiand feedback
opportunities includingl) Reviewof the survey plan; ZReview and fialization of
the survey instrumenand 3)Reviewand briefingof the survey results

Administration Notification emails/letters were semtfaculty whose class(es) were
selected. The notificationgqvidedinformation about the survey, as well as how and
when to administer the survelhe student surveys were administered by faculty
beginning inthe fifth weekof the Spring 202 semestefor approximately three

weeks The Office of Institutional ResearchcaRlanning bundled the survey packets
which contained the survey instruments, Scantron forms and instructions for
administering and returning the surveyhke survey packets were delivered to the
faculty mailboxes and then returned to the carifased resecher. The survepok
approximatelyd0 minutes to complete andagadministered during one class period

Respondent Profile

Of thel1,166surveys that were distributedb7 responded. This is@6% response

rate. Of the 29 students who were targeted to survey in the sampling plan, we
reachedlO0% of the desired sample size. This very strong response sample provides
representativeness which allows for generalizing the results to the entire population.
Of those who respondedthen asked at which institution you usually take the

majority of your classe§,6% of students responded City Colle§ép responded

Mesa College, and a total 5% respondedhultiple colleges Of those who

enrolled at City Collegeearly halfof studets 43%) enrolled between 2 and 3
semesters, 26 enrolled between 4 and 6 semestesd enrolled for only 1

semester8% enrolled between 7 and 9 semesters&#aanrolled for 10 or more
semesters. Nearly ottkird of respondents reported taking betw&érand 12 units
(30%) and ®% reported taking more than 12 units. The remaining respondents
reported taking betweehand6 units (17%), 7 and 9 units (16%) and 1 and 3 units
(8%). When asked about class modality (on campus, online, or both), an
overwheming majority of students reported taking their courses on campus,(7

21% reported using both on campus and online33adeported using online only.
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Key Findings
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Instruction

Overall, City College students continued to be highly satisfied with instructional
programs. Student satisfaction with most of the areas was either comparable or improved
since 2009. However, student satisfaction with course availability, variety, and
schaluling decreased substantially. This was also a predominate theme in student
responses to the opemded questions. This coulgk due to the elimination of winter
intersession andxtreme reduction of theummer sessions, as well as the reductions in
fall and spring course offerings.

Student Services

On the whole, the majority of students continued to be satisfied with most of the support
services including assessment services and financial aid aCdiege. The Reg
registration process continued tte highly favorable and to show an increase in
satisfaction. However, the new student orientation received high percentages of neutral
responses indicating a lack of awareness/usage of the service. Theuplk®wices of
student academic success and iadimns staff received relatively low and declining
satisfaction ratings.

Personal Development

Resources

There was continued and increased satisfaction with personal and academic development.
Gaining knowledge in different subject areas and receiving respecthhadreatest
improvement in satisfaction. The item addressing gaining computer skills had a relatively
high percentage of neutral responses indicating either insufficient computer labs available
or a lack of awareness/usage of the labs.

On thewhole, the majority of students were highly satisfied with technology and physical
resources available on campus. However, the satisfaction ratings on over haBeof the
items decreased slightly since 2009. Moreover, there was a marked decrease in
satisfation with the availability of open computer labs. Nevertheless, the satisfaction
with the adequacy of the exterior lighting slightly increased since 2009.

College Leadership

Items pertaining to student decisioraking roles and college leadership reedi
considerably high percentages of neutral ratings from the students, indicating a potential
disconnection of the students to tbmlege decisionmaking processind the president.
There was a marked increase of the percentage of students who werar faitiilithe
mission statement of the College and knew where to find college policies.

Overall Experience

The majority of students were satisfied with their ovesafperience at the College, and
over half of students felt a sense of belonging at thiegml
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2012 Student Satisfaction Survey

Interactive Group Discussion Recommendations
October 30, 2012

1) Overall
a. Send survey findings to instructional deans and to the program review task group
b. Send survey findings t@ork groups for wider disseminatiodiscussions, and possible
actions.
c. Combine a few committee meetings into a eas@mester meeting/retreat for sharing,
discussing, and acting on data and research findings.

2) Course Availability and Scheduling
a. React to shrinking resources by consideriolegewide planning for enrollment
management.
b. Identify student academic needs through sources such as student educational plan.
c. Model after some of the fggrofit institutions to develop prescriptive routes for
students based on their academic needsiffrer success.

3) Instruction
a. Acknowledge that with limited resources, instructors are still able to do their jobs.
b. Explore a different media to get information sent by the library. For instance, allow
students to use text for opting infout for informat@nthe website.
c. Focus FLEX on the following that are important to both students and faculty
i. Use CCC Confer in FLEX
ii. ldentify needs and set up a series of trainings on using technology during
FLEX through the Staff Development Committee and the IT Committee
iii. Adopt trainthe-trainer model to increase use of available technology
resources

4) Admissions & Course Registration

a. Administer the Point of Service Survey to collect more information

b. Develop and administer an Orientation Survey at different time p@rgs near the
end of the orientation and®months later)

c. Conduct a minversion of the interaction group discussion on the results for the
Associate Student Board.

d. Reinforce the importance of the placement tests to get students better prepared for the
tests.

5) Personal Development
a. Sustain good outcomes that the survey findings entail for City as a commuter.college

6) Technology/Physical Resources
a. Takesurvey results to both the City and District IT Committee for further discussions
and planning action
b. Formulate a strategic plan for replacement even in the face of lack of funding.
c. Develop and administer a survey of student labs through the IT Committee to collect
detailed feedback regarding computer labs.

7) Mission & Policies and Decisielaking RolesX Processes
a. Gain understanding on why s t-nalirgprocessd on 6t
on this campus
b. Share the findings with the Associate Student Board.

Office of Institutional Research and Planning 7
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Appendix A

Survey Instrument
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Student Satisfaction Survey — City College

Thank you for taking our survey. Your feedback is important to us. This survey is designed to measure your level of satisfaction with
the quality of programs and services provided by the colleges in the San Diego Community College District (City/ECC, Mesa and
Miramar). Please select answers based on your experience at this college. Your input will help the college strengthen future
educational programs and services. All information will be collected and processed by our District Office of Institutional Research and
Planning. The information you share with us will be used for research purposes only and will remain strictly confidential. Please
participate only once.

Directions:
For each question, please completely fill in the appropriate circle on the response form provided. Please select only one

answer per question.

1. At which institution do you usually take your classes? (Please select all that apply.)

1) City College 4) Continuing Education
2) Mesa College
3) Miramar College
2. How many semesters have you been enrolled at this college? (Include summer semesters & this semester.)
1) One semester 4) Seven to nine semesters
2) Two to three semesters 5) Ten or more semesters

3) Four to six semesters

3. How many units are you currently taking at this college?
1) 1-3 units 2) 4-6 units 3) 7-9 units 4) 10-12 units 5) More than 12 units

4. Where do you currently take your classes at this college?
1) On campus 2) Online 3) Both on campus and online

Please rate your level of agreement with the following statements using the scale below:

? ? ? L4

Strongly disagree Disagre e Neither agree nor Agree Strongly agree  lhave not used this
disagree service/ resource

5.1 am familiar with the mission statement of my college.

6. I know where to find college policies that affect me as a student.

Please rate your level of agreement with the following statements using the scale below:

2 ? ? 14

Strongly disagree Disagree Neither agree nor Agree Strongly agree Ihave not used this
disagree service/resource

Course Availability

7. There are a sufficient number of General Education courses offered in each semester in order for me to complete my educational
goal within a reasonable period of time.

8. There are a variety of courses offered in my major each semester so that I can complete my educational goal within a reasonable

period of time.
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2 L4 ? ?

Strongly disagree Disagree Neither agree nor Agree Strongly agree Ihave not used this
disagree service/resource

Instruction

9. I feel at ease talking with my instructor(s) outside of the classroom.

10.
11.
12.
13.
14.

15
16.
17.
18.
19.
20.
2
22.

—_

In general, instructors attempt to be fair and objective in their presentation of course materials.

In general, instructors clearly define how I will be graded.

Instructors care about their students' success.

Instructors are available to help me outside of class.

My instructors inform me about the types of skills or learning outcomes I am expected to master through my classroom activities

and assignments.

. My instructors tell me how I will be assessed before I begin an assignment or test.

I believe my courses will prepare me well for future employment.

I believe my courses will prepare me well for transfer to a 4-year university.
The amount of homework in most of my classes is reasonable.

I am satisfied with the overall quality of instruction.

I am satisfied with the instructor’s use of available technology in and out of the classroom.

. The campus library has an adequate selection of books, periodicals, and other resource materials for my needs.

Overall, T am satisfied with the course content in most of my classes.

Course Scheduling

23.
24.
25.
26.

I am satisfied with the flexible course scheduling offered (8 week, short-term, weekend, and summer sessions).
Courses are offered at days and times that are convenient for me.
Online courses provide an effective way for me to complete my educational objectives.

The availability of online courses is sufficient for my needs.

Admissions and Course Registration

27.
28.
29.
30.
31
32.
33.
34.
3s.

Admissions staff was helpful throughout the application and registration processes.
The Reg-e registration process is easy to use.
The new student orientation I attended was well organized.

The student orientation is effective in helping new students adjust and become familiar with the college.

. I was informed about the importance of the assessment tests prior to taking them.

The reading and writing assessment test helped me enroll in the appropriate English class level.
The math assessment test helped me enroll in the appropriate math class level.
After completing my assessment test, I had a clear understanding of my placement level.

Assessment tests were offered at times that were convenient for me.

Financial Aid and Fees

36.
37.

Financial aid information is available to me when I need it.

Fee refund policies are reasonable.
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